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WELCOME!
* Thank you for signing in!

o Housekeeping

* Your Holder Information Packet

* Please Complete the Survey

* Outreach and Compliance Unit Team —
here to serve you
» Ted Rozalski, Today’s Presenter




WELCOME!

* Format

o High [evel Introduction to Concept

* Detailed Information Presentation

* Questions/ Answers (throughout and
at the end)




WELCOME!

* Goals for Today

Determine if you’re holding unclaimed

property

?erforming Due Diligence

Holder Notice and Holder Remit Reports

Interest/Penalties
Common Holder Errors

Frequently Asked Questions




Unclaimed Property in CA

L History

The Unclaimed Property Program started in 1959 as part of a nationwide
system to provide customer protection. The program exists to relieve
businesses and financial institutions (holders) of the burden and liability of

maintaining the property. In California, the State Controller’s Office
manages this program.

® Definition

Intangible personal property that is held, issued, or owed in the course of

a holder’s business and is inactive or unclaimed for the specified amount

of time.




Unclaimed Property in CA

Examples of Unclaimed Property

Checking Accounts
Stocks and Bonds
Written Instruments

Commissions

Ordered Refunds

Wages

Cashier’s Checks

Demand Deposits (Checking)
Dividends, Interest

IRAs

Keogh Plans

Matured Time Deposits

Money Orders
Traveler’s Checks
Liquidating Distributions
Overpayments

Pre—Payrnents

Other property belonging to
someone other than the

Safe-Deposit Boxes
business holding it

Savings Accounts




Unclaimed Property Division - Mission

® To reunite lost and abandoned property with its’ rightful owner

e To safeguard these properties from being used by private interests for

personal gain

Provide a central source for owners to locate and claim property

Relieve the holders from the expense and liability associated with the

property

Ensure that any economic windfalls benefit the citizens of CA




Fast Facts

* All States, the District of Columbia, Puerto Rico, the U.S. Virgin
[slands, and three Canadian Provinces (Quebec, British Columbia
and Alberta) have Unclaimed Property Programs.

California Statistics for Fiscal Year 2010/11:
$6.1 billion — UCP available to be claimed
45,486 — UCP reports submitted annually

$633 million — Cash properties received (plus over $3

million in shares)
276,051 — Number of claims paid

$246 million — Amount of money disbursed for claims
(average amount paid per property $891)




California’s Reporting Process Overview

{ 1. Annually Review

Files for Unclaimed
Property

2. Perform Holder
Due Diligence

3. Submit Holder
Notice Report

4 )
4, Respond to Owner Claims

SCO Notices

(receive 14F form)

-

5. Send Holder Remit
Report & Remittance




Holder Action: Where to Report

e State of owner’s last known address
e State of holder’s incorporation or domicile if address not known

e State where transaction occurred




Are You Holding Unclaimed Property?

e Holders are required to review their records annually

o If property has been dormant for a specified length of

time, it must be reported to the State (Civil Code of
Procedure 1513-1521)

® Identify Property Type and Dormancy Period

- Decide if property has been dormant long enough to report

® Determine Date of Last Contact

- Determines when to complete Due Diligence and report




Holder Action: ldentify Property Type

Payroll Wages or Salary (1 year dormancy)
Accounts Payable Checks — vendor payments (3 year dormancy)

Accounts Receivable Checks — customer credit refunds, overpayments

(3 year dormancy)
Checking / Savings (3 year dormancy)

Safe Deposit Boxes / Safekeeping Repositories (3 year dormancy)

Refund Checks (3 year dormancy)

Escrow Accounts (3 year dormancy)

IRAs (3 year dormancy)

Stocks / Bonds / Dividends / Mutual Funds (3 year dormancy)
Money Orders (7 year dormancy) / Traveler’s Checks (15 year

dormancy)




Holder Action:
Determine Date of Last Contact

The date that the property became payable or distributable to the

owner (for example, the issue date of a check)

The date on which the last deposit or withdrawal occurred, or the date

the mail was returned

This date determines when Due Diligence is performed and when the

property is reported




Holder Action:
Determine “As Of” Date

* This is the date that defines the end of a period of time in which
property is reportable

Determines which properties will be reported in your Notice Report
Must be your fiscal year end date or the State’s fiscal year end date (June 30™

Must be included on the Universal Holder Face Sheet (UFS-1)

This date must be used consistently to avoid problems with interest/ penalties




3 Year Dormancy - 2012 Cycle

Fiscal Year Last Due Diligence Must
End (As of | Transaction be Performed
Date) Date

6/30/2012 | 7/1/08to (10/31/11-4/30/12
6/30/09

12/31/2011| 1/1/08to |10/31/11-4/30/12
12/31/08

Life 1/1/08 to |04/30/11-10/31/11
Insurance 12/31/08
Companies

12/31/11




Holder Action: Perform Due Diligence

® Due Diligence is the process of attempting to locate the owner(s) of
dormant property valued at $50 or more before escheating property to
the State

® Due Diligence is mandated by CA state law (CCP 1513.5, 1514, 1516,
and 1520)

e Holders are respon51ble for notlfvmg property owners 6 — 12 months
before the deadline for reportmg the property to the State

® Reasonable efforts must be made to locate the owners and send a notice
(1°* class or Certified mail) to their last known address

* If contact is made with the property owner, the property is no longer
dormant/unclaimed




Holder Action: Perform Due Diligence
* Mail the Due Diligence Letter

Centered Heading that reads: “THE STATE OF CALIFORNIA REQUIRES

USTO NOTIFY YOUTHATYOUR UNCLAIMED PROPERTY MAY BE
TRANSFERRED TO THE STATE IF YOU DO NOT CONTACT US”

Notice must clearly state that the property will escheat to the State if a

timely response to the notification is not received

Notice must be sent if the Holder has in its records an address for the

apparent property owner, which the Holder’s records do not disclose

to be inaccurate

Notice can be sent electronically with the property owner’s consent or

mailed to the property owner’s last known address

Notice must include a form for the owner to indicate an interest in the

property (except for Safe Deposit Box Property)

A holder may impose up to a $2 service charge for the administrative

costs associated with sending the letter




XYZ Company
1234 MATN STREET » SACRAMENTO, CALIFORNIA 99999

“THE STATE OF CALIFORNIA REQUIRES US TONOTIFY YOU THAT YOUR UNCLAIMED
PROPERTY MAY BE TRANSFERRED TO THE STATE IF YOU DO NOT CONTACT US.™

Januoary 1, 2010

Owner Name
Address
City State Zip

Dear Mr. or Mrs.

California Unclaimed Property Law requires XYZ Company to transfer funds from deposit.
account, shares, or other interest to the State Controller’s Office (SCO) if the account has been
inactive for three vears. According to our records, there has been no customer activity on vour
account for more than two vears. Therefore, vour pmperh is in danger of escheating to the state
unless you contact us or responr.l by compkimg, signing. and returning this notice to:

XY7 Company
1234 Main Street
Sacramento, CA 99999

Email Address;jsmth{@xyzcompany.com
TEL. (800)123-4567 FAX (800) 123-0111

If your account is transferred to the SCO, you will be required to submit a claim to the SCO 1n
accordance with the provisions of the Califorma Code of Civil Procedure in order to recover 1t.

Please check the appropnate box, sign 1n the space provided below, and return to us as scon as possible
to avoid having your account escheated to the SCO.

I wish to maintain thas account; by signing and retuming this notice, I am satisfying the requirements of
the Code of Civil Procedure by indicating an mterest in the account and my desire that XYZ Bank
maintain this account on my behalf

Please update my address(es) as follows:

I wash to close the account. Please send a check for the closeout amount.

(Signature) (Date)

We appreciate your assistance m this matter. Please contact our office if you have any questions or 1if we
can be of assistance to you in any way.

Sincerely,
John Smith

Accounting Department
XYZ Company




California’s Two-Report Process

- Holder Notice Report — Do Not Remit
Property (§)

* Holder Remit Report — Remit Property ($)




California’s Two-Report Process

- Holder Notice Report — Do Not Remit
Property (§)

e First report in the two—report process

* Due Annually

e Submitted after Holder Due Diligence is
performed

* Due betore November 1
* Must be in correct format (Standard NAUPA II)

* Includes a complete Listing of all properties that

are still unclaimed




Submitting the Holder Notice Report

Two options for submitting the Holder Notice Report:

‘evo(\

1. Paper Report — 9 properties or less (UDS-1)

2. Electronic Report - 10 or more properties (NAUPA II

Format required)




Submitting the Holder Notice Report

e What is NAUPA?

* National Association of Unclaimed Property Administrators

° Non—profit organization which promotes professionalism and

excellence in the Unclaimed Property and Compliance industry

® Designed the “Standard NAUPA II” format, the national

standard for reporting unclaimed property to all states

e This format expedites processing and ensures information accuracy

Free electronic software is available on NAUPA

Website: https:/ / Www.unclaimed.org/ reporting/



https://www.unclaimed.org/reporting/
https://www.unclaimed.org/reporting/

Submitting the Holder Notice Report

Your Holder Notice Report consists of:

1. UFS-1 Form (referred to as the “Face Sheet”)
a. The Report “As of” Date

. CD/Disk in Standard NAUPA 11 Format




Cakiornia Stale Controdlers OMce

UNIVERSAL HOLDER FACE SHEET (rast te completed an attached with al reparts)

LIFZ-1({Rev. 0409}

Mail bx Cakfornis State Cordraller's Ofice. John Chiang, Stale Conirclier, Undamed Propety Civision, P.0O. Box 542850, Sacramenia, CA 54250

Hotice Report Or Remit Report
Diuiee Bator Morsmbsig 1 o D Béstvwiin June 1 and Juné 15 of

O Life nswranca Due Before Meary 1 [ Lifa Insurance Due Batwesn Decambar 1 and Dacember 15

Section A—Holder Information

FEIN TErm:'iN.lmber | Repor A of Do |cn=u:u.n-nu-.- EFT DebE Fief Numioer (Remi: Reparl Oy

Section B—Report Completion Contact | Holder Name

Sheel AD0RES

P .. Box Mumber Gty 2p Coode

TonBE] Hame [Fof (ep corpaeton] Phase MumEer

E-mail Adde=ss {Cplicnal)

Section C—Property Owner Contact Holder Mame

Strest Addess

F o Bos MImber ||:rn-

Contaci Mame

E-mail Adde=s= {Oplicnal)

Section D—Holder Agent Contact (If Applicable)

SVeel AD0RES

PO Box Mumbsr Zip Caoce

Fvore: FRumesr

Eection FHoiaer RepartTotaia | o o T T[T Feps e S T S D

“Any Ramitance of $20, 000,00 or more misst be pag by Electoni: Fune's Transiar (EFT). pursaa’ o COF Sechon 1532°

Section G - Holder Busi It i

Cirganizabian Typa HAICE Code
Incamorstion State: Chartar Faderal O o  Stke O
Incomporsion Dnla' i ' Chartar Date I

Sectlon H= Demutualization Proceeds [TIve epor ro s fro e 4 " ; wany for fhe category chacked below,

Date of Der I

O DCastribuban ral =0l because holder did nol have a valid addregs (CCP Sactian 1515.5 (8. Abandaned immediataly

O  Castribubon sent but retumed by the past office as undalivarable (CCP sachion 15155 (bl Abandonded afler wo vaars
O DCistributon sent and not retumed by tho post affice {OCP Scctian 15155 (cij Abandondad after thrae years

Section I: Verification

Sschon |- Werifioation If made by an indrvidual, shall be verifed by the indbadual; of made by 2 partnership, by & parines; it mage by an unincopoRlsd  associaton of
private corporalion, oy an officer; ¥ made by 3 publc conpoabion, by Hs chisl 1scal officer or other employes auinonized by the bokder {50 Seclion 153002,

The urx | geclares, urder penalty of perjury, fhat, 1o the best of (s} (her) knowlsdge and belel, the fallwing sheets
contan a ful, true, and complele repon of undaimed propery which IS presumed unclimed under the prowsions of Par 3, Tibke 10, Shapler ¥, Code of Syl Procedure,
o g with Seclion 1300, awd Tie 2, Calformia Adminipbiabye Code, Sections 11530 el 2eq. The Unasreigoed abie confinms dard all properfies naf Ve ied' o ihe
Fenur Report, which were Imdaiy inoladed on the Notice Report, were due 10 contact by Ehe apparent owner, or the propety being reactivated o refumed 6o the
rghtiul owmer. Propemies nof incfoded on the Nofice Report camnor be iisied on the Famit Raport and must be reporied on 3 Supplemsndl Moboe Report

Signature




Submitting the Holder Notice Report

THE SUPPLEMENTAL REPORT

e If the Holder identifies additional property owner accounts

that were not included on the original Holder Notice
Report, they must be reported on a separate “Supplemental
Holder Notice Report”

* May affect your Remit Due Date




After the Holder Notice Report is

Received

Receipt of the Holder Notice Report and SCO DUE
DILIGENCE

® Once the Holder Notice Report is received, SCO will send the Holder a
Confirmation of Receipt — the 14F (Remit Report Reminder Letter)

e Note: The 14F Form must be signed and returned later with the Holder Remit Report

to expedite report processing.

Within 165 days of receiving the Holder Notice Report, the SCO will
send out another Due Diligence letter to all property owners listed on
the report with properties valued at $50 or greater, and for all stocks

and safe deposit box properties

This letter instructs the property owner to contact the Holder to reclaim their property

before it escheats to the State




SA o d N —
= LT

JOHN CHIANG
Califorwin Stute Conteallee
LIRCL AIVELY MROPERTY LIRISION
Report ID
Reported Amount 5
Amount £ of Shares 0000
# of Safekeeping Repositories (]
le-il)qlnl‘tm Date 61/ 20059-6/15/ 2009

The State Controller's Cffice (SO, Unclaimed Property Division, has received your Hokder Notice Report. This remindsr lefier is to Inform you
that your Holder Remit Report, along whih the dellveny of remittance of all remaining unclaimed property, i tue to the SCO on the date specified
above. If the Remit Report and remitiance are not recelved by ihe SCO during the specifiad tmeframe, holders wil be subjact to Interest assessment
at a rate of 12% per annum (Calfomia Code of Civil Procedure Section 1577} Hokders of Safe Dapost Boxes or Safekeeping Repositones ars to
mialrtain the reported contents wntl contacted by the SCO. I e property has bean refurmad to the owner, sUbmission of 3 UFS-1 fom (Rev. 0409) 5
still required by the SCO.

Holder Remit Report Requiremenis/Guldelines:

*  Accouns Included on the Holder Notice ReporT thar Are No Longer Unclaimed - Holders must rafund or reaciivate owner properties when
the propesty owner contacts them prior o the date required to remit the property to the SCO. For owner accounts that wene reparted on the
Haldr Motice Report that are no longer uncialmed because of owner contact pror to the due date of the Hoider Remit Repord, the holder shall
foilow he raporting Instructions Tor the speciic fonmiat In which they ars reporting. If reporting In the Standard MALIPA Il or Fager fomats, the
holder may elther exciude the owner accounts from ihe report endrely, or may Include ihe owner accounts on e report with the approgriate Paid
or Delgbion Code. For all other formats, the holder will exclude the ownar accounts from the report. Plaase note that the hokder wil be signing an
aMmmaticn on the UFS-1 Tom [Rev. [4/09) verrying that il accounts repodtad on the Holdar Notice Report ihat are not Incuded on e Hoider
Remt Report are omitied because the property IS no longer considenad unciaimed dwe to owner contact or return of the property bo the owner.
Reporting formatsfoms can be found on owr web site at WEW soo o3 g0y

New Accoumts not included on the Holder Notice Report - Do not Include accounts on the Remit Repot that were not idenied on the onginal
Holger Motice Report. Calffomia law requirss that bafore unclaimed property can be transfermed to the state, the SCO must send a notice to the
owner to give them tha opportunity to ciaim thelr proparty from the holder bafore | Is fransfemed. Thersfore, anmy new properties identified at
were not Included on e Hoider Notica Report should be reportad on 3 saparate Supplemantal Holder Notice Report and not Included on the
Holder Remit Repart.

EFT Instructions - Holders of uncialmed property miust remit cash property by Electronic Funds Transder (EFT) if the amaunt is $20,000 or mors.
Holters are encouraged to register for ACH-Deblt remittance with the SCO as this EFT method is free o holders. However, oiher mathods of
transfer are avallable. For more information on EFT, please refer to our reporting Instructions avaliable at www.sc0.ca.gov. To register for EFT
prior to tha mext remit pariod, please contact our EFT staf at updscoet@iseo ca.qov of {016 464-6220.

Transfer of SeCurites - The nokler shall Fe-register e Securtes In the name of he State Controller, Siate of Callfomia. Tha sacunties shall be
delivered bo the SCO elther via electronic ransfer fo an account with the SCO's contracted brokr via Depository Trust Company (DTC) o by
submiting a duplicate certficate. The SCO prefers the eiectronic transfer method ovar the susmisslon of duplicate cartficatas. A hard copy of
the 55-1 form (Rev. 05/08) s required when remiting securities. For more information regarding transieming securties, pease contact our
Reconsilation staff at UPDSacRecon @sc0.ca.gov.

Required Forms - A hand copy of the UFS-1 form (Rev. D4/09) Is required with every reporl. The S5-1form (Rev. 05/03) Is reguired for 3l
repons that incluge sacurties that are Deing reponed and remitted. in 30drToN F0 e FoMm(s) J00Ve, @ Copy of TS NOTECS IS IS0 Mequired
when submiming your Holder Remit Report. Instructions for the Holder Remit Rieports are avallable on our Web site at www.sco.ca.gov. If you
have questions regarding this reminder leties, please call the Unclaimed Property Reparting Unkt at {916) 454-6254 or emall

Sign and date this form and retum it with your Holder Remit Report (I applicabls) to expedite processing:

Signaturs

Form #14F [01M1)




If the Property Owner Contacts You

o The Property Owner can contact you in one of the following four ways:

° Telephone

¢ Email

® Fax

e Written Notification
This contact stops the property from escheating

® Reimburse the Property Owner directly up until the Holder Remit Report

is due




Submitting the Holder Remit Report

Second and final step of two-report process

* Holder Remit Report is due between June 1-15 and includes:

e UFS 1
® Section F may be edited if property owner contacted Holder
e Section A (Check #, EFT #)

e CD/Disk in Standard NAUPA 11 Format

e Remittance
e FEIN

* $ Amount Reported
° ReportYear

L Company Name

«r




Submitting the Holder Remit Report

® Property reported in the Holder Notice Report but subsequently

claimed by the owner will be:

1. Excluded from the Holder Remit Report

2. Reported with the appropriate pay or deletion type code

and show the remitted amount as zero

e [istof property owners on the Holder Remit Report must match
the list of property owners on the previously submitted Holder
Notice Report

® No new properties can be listed/remitted; remittances of new
properties will be returned to the holder. (Instead submit a

Supplemental Notice Report for new properties)




Remitting Money

¢ $20,000 or more

. /
the amount of $20,000 or more by electronic funds transter, pursuant to

CCP section 1532. Failure to make payment by electronic funds transfer

when required will result in the assessment of a 2% penalty
* Holders may remit funds by Automated Clearinghouse (ACH) Debit, ACH Credit,

Fed wire, or International Funds Transfer

¢ Amounts under $20,000
e Holders may remit funds by EFT or check




Other Report Types

° Negative (Nil) Report - Holders that neither hold nor owe unclaimed

property are not required to submit a report, although it is recommended

that they do so by completing and filing the UFS-1 form only. The SCO may

require the filing of such a report by sending notification to the holder

° Supplemental Report - If the holder identifies accounts that were not

included on the original Holder Notice Report, they must be reported on a

separate Holder Notice Report and are not included on the Holder Remit

Report




Avoid Interest, Fines, and Penalties

Submit your Reports on Time

e (alifornia has a 12% per annum interest charge on late reports and remittances

(CCP §1577)

® Remit Property on Time

® A fine can be assessed by the courts for willtul failure to report/remit/deliver

OR filing a fraudulent report
-$100 per day ($10,000 maximum) for failure to report (CCP §1576(a))
-§5,000 — $50,000 for refusing to deliver property (CCP §1576(b))

A Civil Penalty of 2% of the payment amount can be administratively

assessed when the remittance is over $20,000 and was not remitted by EFT

(CCP §1532(g))




Common Reporting Errors

Reporting property too early
Remitting property (8) with the Holder Notice Report
Incorrect file format

- Not in NAUPA 1I Standard Electronic File Format

- Paper report exceeds limit, ten or more properties

- Failure to sign the UFS-1 with each report

Not remaining up to date on:
- Due dates
- Report cycles

- Dormancy period
- Required forms (UFS-1, 14F (for remit), SS-1 (securities), EFI-1, etc.)




Common Reporting Errors

Electronic Filing

* After the report has been developed using the File/Record Format
Requirements it must be burned to a CD or ﬂoppy disk

(one or more reports may be copied to a single file)




Common Reporting Errors

® Invalid property type codes

e Invalid Property Starting Transaction Date or Date of Last Contact
(DLC)

® Invalid joint owners/relationship codes
® [ack of Social Security Number

e Not following State specific requirements




Common Remittance Errors

Remittance not submitted with the Holder Remit Report

Proof of securities remittance not included with the Holder Remit
Report

More than one check included with the Unclaimed Property Remit
Report

Remitting a check for unclaimed property amounts exceeding
$20,000 (payment of unclaimed cash in the amount of $20,000 or
greater shall be made by electronic funds transter, CCP §1532.)




Frequently Asked Questions

HOW FAR BACK DO I NEEDTO REVIEW MY RECORDS?

California’s audit protocol prescribes a look-back period of
ten years that is based on administrative procedure.

It warranted, the look-back can go even further




Frequently Asked Questions

WHAT ISTHE “REPORT AS OF DATE”?

Pertains to June 30 or the holder’s fiscal year-end; date for lite

insurance companies is December 31

Not the date the report was due, created or submitted




Frequently Asked Questions

AFTER SENDING IN OUR HOLDER NOTICE REPORT,
ALL PROPERTIES WERE RETURNED TO THEIR
RIGHTFUL OWNERS. DO WE STILL NEEDTO SUBMIT A
REMIT REPORT?

Yes. A negative Holder Remit Report (UFS-1 form) should still be
submitted




Frequently Asked Questions

AFTER SENDING IN OUR NOTICE REPORT, SEVERAL
PROPERTIES WERE RETUNRED TOTHEIR RIGHTFUL
OWNERS. DO WE STILL NEEDTO SUBMIT A REMIT
REPORT?

Yes. When completing the Holder Remit Report, remove or

adjust all properties no longer escheatable




Frequently Asked Questions

OUR FIRM JUST SUBMITTED OUR HOLDER NOTICE
REPORT AND LEFT OFF FIVE PROPERTIES. IS IT OKAY
TO ADD THESE PROPERTIESTO THE HOLDER REMIT
REPORT WHEN WE FILE IN JUNE?

No, any new property that was not included on the original notice

report must be reported on a supplemental holder notice report.




Frequently Asked Questions

DOES CALIFORNIA OFFER A VOLUNTARY DISCLOSURE
PROGRAM (VDA)?

No. There is no statutory authority in California for such a

pl‘O gram .




Frequently Asked Questions

CAN I REQUEST AN INTEREST WAIVER?

UPD does not have the statutory authority to waive the

interest. All interest waiver requests have to be considered and

decided by our SCO Legal Office.




Frequently Asked Questions

WHEN DOES AN IRA ESCHEAT?

The dormancy period is three years, IRAs are reportable 3 years
after:

® Date of mandatory distribution if the IRA /retirement plan has a

mandatory distribution date or age;

® The owner reaches 70 and "2 years of age, if there is no mandatory

distribution.

The bank cannot escheat the IRA if the owner has another active account.




Holder Handbook
NAUPA Instructions
EFT Guide
Reporting Forms
Newsletters

Notice to Holders

Free email subscription — Holder Notices & quarterly newsletters




Reporting Resources List

Information for Holders:

SCO website:
Holder Handbook, EFT guidelines, NAUPA II instructions, reporting forms:

www.sco.ca.gov/upd_form_rptg html
Unclaimed Property Law: www.sco.ca.gov/upd_lawregs.html

Due Diligence Requirements, Dormancy Periods and Reporting Cycle tables:

www.sco.ca.gov/upd_rptg.html

National Association of Unclaimed Property Administrators (NAUPA):

Link to free software: www. unclaimed.org/ reporting/ free—holder—reporting-

software/




Contact Information

California State Controller’ Office

Unclaimed Property Division
10600 White Rock Road, Ste 141, Rancho Cordova, CA 95670

Holder Outreach Unit : (916) 464-6088
updholderoutreach(@sco.ca.gov

Reporting Unit : (916) 464-6234

ucpreporting@sco. ca.gov

Questions regarding EFT Remittance: (916) 464-6220
updscoeft(@sco.ca.gov

Visit our Web site: WWW.SCO.Ca.gov




